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“Your Information – Your Rights” 
 
What information we hold about you 
 
We ask you for information about yourself so that we can give you appropriate care and treatment. 
This information is kept together with details of the care you have received because it may be 
needed if we see you again. 
 
What it is used for 
 
During your diagnosis and/or treatment with us we will record information about your medical 
condition and any treatment we administer or recommend for you.  This information will be 
communicated in confidence to your GP (General Practitioner), who will add it to your NHS health 
record.  It will also be communicated in confidence to the local NHS service commissioner in order to 
justify payment to the Clinic for the services we have provided. 
 
We may sometimes use this information for looking at wider issues of public health or planning our  
 
Clinic services including: 

 Preparing statistics on our performance for the NHS and making sure our services meet 
patients’ needs (all of this involving anonymised data) 

 Helping staff review the care they provide to make sure it is of the highest standard 
 Helping with health research approved by the Local Research Ethics Committee (this will be 

done on an anonymised basis) 
 

Sharing your information with other people 
 
Everyone working for or on behalf of the NHS has a legal duty to keep your information confidential 
and anyone who receives that information from Tollgate Clinic is bound by the same legal duty.  We 
only ever use or pass on information about you if people have a genuine need for it in order to act in  
your interests. Whenever we can we remove details that would identify you. 
 
The sharing of some information is strictly controlled by law. So unless there are exceptional 
circumstances such as when the safety of others is at risk we will not disclose your information to 
third parties without your permission. We will only give information to your relatives, friends and 
carers if you want us to. Sometimes the law requires us to report information to appropriate  
authorities, for example, to protect the safety of members of the public. 
 
Our aim is to ensure that any records we have about you are accurate, secure, held in confidence 
and only accessed on a strictly need to know basis. 
 
Data Protection Act 
 
The Data Protection Act 1998 gives you the general right to apply to see or have a copy of any 
personal information in your health record. This is known as the right of ‘subject access’. 
 
If you want to see your records you should make a written request (letter or email) to Tollgate Clinic. 
Unless we have grounds to believe that seeing your records might put you or someone else at risk, 
we are obliged to let you see the information and also to explain any part of the record which you do 
not understand. You are also entitled to receive a copy of the information you have seen. Legally we 
must respond within 40 working days. 
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Freedom of Information (FOI) Act 
 
The Freedom of Information (FOI) Act 2000 gives the right of access to all types of information held 
by public authorities including the NHS.  It supplements and complements the Data Protection Act 
1998, which gives individuals access to personal information held about them. The Freedom of  
 
Information Act does not cover access to personal information. 
 
It seeks to balance three public rights: 

 The right to information 
 The right to confidentiality 
 The right to effective public administration 

 
Some information held by Tollgate Clinic (information not related to the provision of NHS services) is 
not subject to the FOI Act 2000.  The Clinic’s ‘Publication Scheme’, a copy of which is available upon 
request, outlines which types of information we regularly make available to the public. 
 
Requests for information under the Act should be made in writing (by letter or email) to Tollgate 
Clinic. The request must state the name and address of the person applying for the information and 
the required information.  By law we will have 20 working days in which to respond to a request. 
 
Information Commissioner   
 
The Information Commissioner enforces and oversees the Data Protection Act 1998 and the 
Freedom of Information Act 2000. The Commissioner is a UK independent supervisory authority 
reporting directly to the UK Parliament and has an international role as well as a national one.  See 
www.informationcommissioner.gov.uk for details. 
 
Patient Feedback and Complaints 
 
At Tollgate Clinic we are interested to hear your comments regarding the service you receive.  If you 
feel you would like to make a complaint, please see our Reception Staff at the Clinic or contact our 
General Manager, Caroline Brock on 01206 987 525 to discuss any concern you might have 
regarding our service. 

 
If you have any requests or queries relating to your information and your rights, contact us at: 
 
Tollgate Clinic 
145 London Road 
Stanway 
Colchester  
CO3 8NZ 
Telephone: 01206 987 525 
Email: Tollgateclinic.wellbeing@nhs.net                 
www.tollgateclinic.com 
 
Tollgate Clinic will provide advice and assistance to anyone who has made or is thinking of making a 
subject access request or request for information. 
 
Literature provided by Tollgate Clinic is also available in other languages and formats. 
Please contact us for further information.  
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